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Together, 
building a 
safe, strong 
community.

INTEGRITY…RESPECT…COMMUNITY…GROWTH

2007/2008 Accomplishments
For close to sixty years FSNS has made a difference in the lives of many 
people. As we move into the coming year, we once again look forward to 
continuing our work to build a safe, strong community. 

Our accomplishments would not have been possible this year without our 
staff and contractors. Everyone at FSNS has contributed to the agency’s 
accomplishments and successes while maintaining our core values of 
integrity, respect, community and growth. In a recent survey, 100% of our 
staff said that FSNS is “a good organization to work for.”

Secured and renovated additional space at our main offices for 
relocation of I hope family centre and the addition of two clinical 
playrooms.

Partnered with District of North Vancouver to lease the Maplewood site 
at $1 per year for the 2nd location of the I hope family centre.

Offered Family Therapy, Stopping the Violence and Sexual Abuse 
programs in Farsi.

Partnered with Lions Gate Hospital Foundation, Lions Gate Hospice 
Society and Vancouver Coastal Health to raise over 8 million dollars to 
build the first free-standing hospice on the North Shore.

 Fundraised over 1.1 million dollars through initiatives such as:

Increased awareness of FSNS through initiatives such as the distribution 
of a “prescription pad of services” for referral to FSNS.

Authored a parenting column in the North Shore Magazine written by 
Mimi Hudson, our Director of Community Programs.

Authored On the Couch column in the North Shore News written by 

Donald and Margaret Anne Speak, all FSNS counsellors.
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V O L U N T E E R S …

the
heart  of

our community
FSNS welcomed a number of new and 

volunteers who gave close to 15,000 hours of 
service to the agency.  To ensure our success 
in all areas that impact us, we developed the 
following core Strategic Objectives this year:

People/Culture - To create an environment 
where our staff feel confident, valued and a 
part of an integrated team.

Financial - To create and sustain long-term 
viability.

Internal Process – To ensure our internal 
structure and processes enable the delivery of 
high quality services.

People We Serve – To develop and provide 
programs to meet the needs of our diverse 
community.

Stakeholder – To build awareness and trust 
with our community stakeholders.
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