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Annual Report Message

2003/2004 has been a year filled with new

challenges and choices in setting the

strategic direction of Family Services of

the North Shore.  

The Board of Directors and agency staff

have been faced with changing funding

priorities and external pressures to deliver

more services.  The agency has continued

to proceed with a clearly articulated vision

that emphasizes renewed Board gover-

nance with active sub committees that

have taken on projects on behalf of the

Board of Directors and to ensure that

Board and staff expertise are fully utilized.

Government funding strategies have been

implemented in recognition of shifting

government funding priorities to ensure

that important services are maintained.

The agency communicates regularly with

all three levels of government to advocate

on issues that affect our community and

our clients.  We are communicating more

effectively with our supporters, our com-

munity and our clients.  We continue to

reach out to our service partners for con-

sultation in developing service initiatives

that will address unmet needs in our com-

munity.  We continue top pay attention to

agency operations to ensure that the

agency operates in a cost effective manner.

To meet the new realities of reduced gov-

ernment funding while maintaining serv-

ice integrity the agency has reorganized its

service structure to minimize overhead and

ensure our funds are focused on service

delivery.  

At the same time, the agency has moved

forward with its first accreditation.  A total

review of policies and operational proce-

dures was undertaken, approved by the

Board of Directors and implemented as

operating procedures within the agency.

No aspect of the agency has been unaffect-

ed by accreditation and when the process is

completed in summer 2004, Family

Services of the North Shore will be even

more effective and accountable, both inter-

nally and externally.  This has meant a lot

of extra effort from Board and staff and we

are grateful for their commitment to the

process of change and adapting to a process

of continual service improvement.

The Board has worked hard to ensure pro-

grams and service integrity is preserved

throughout the process  of organizational

change that has been implemented by our

senior management team.  In addition, this

year has been unprecedented in the amount

of effort expended by the Board of Directors

in advocating to the three levels of govern-

ment on behalf of the agency, its clients

and the community we serve.  We are

deeply grateful to all of the Board members

who so generously gave of their time to

meet with government representatives to

tell the agency story and to demonstrate

their personal commitment to the agency

and its services.



In the face of adversity Family Services of

the North Shore has proactively adapted

to the new environment and continued to

review the longer term community needs.

We continue with our commitment to

ensure that our services are relevant to the

community.  For example, a specific strategic

priority is to develop outreach clinical coun-

seling services for senior citizens living on

the North Shore.  We are in the process of

consulting with service partners who share

our vision, to develop a service approach

that will meet this important need.

We are not alone.

Family Services of the North Shore thanks

all of our supporters for their commitment

to assisting us with creating ways to deliver

our programs to the community.  Family

Services relies to a great extent on its own

fund raising efforts to support its programs

and services.  This ongoing and develop-

ing financial support from the North Shore

community ensures we can continue to

create the leading edge programs that we

have delivered to the North Shore for the

last twenty-five and more years.  We thank

all of our donors for their help both finan-

cially and through their services.  

We could not continue to offer the high

level of service without the participation of

the hundreds of volunteers who are such a

valuable and necessary part of the agency.

The Board of Directors has provided the

leadership and strategic vision necessary to

achieve our goals.

What does the future hold?

We know that there will be ongoing chal-

lenges in the future.  However, we know

that Family Services of the North Shore is

a strong and dynamic organization with

dedicated leadership committed to a vision

of community service.

Our commitment remains to bring a vision

of hope, help and healing to North Shore

residents. Thank you for your help in

delivering this vision.

Elise Rees, President

Family Services of the North Shore

Doug Sabourin, Executive Director

Family Services of the North Shore



President’s Report, FSNS Foundation

2003-2004 was a very exciting year for the

Foundation.  All of the Board members and

staff devoted enormous energy and time to

define and implement our fundraising goals.  

The numerous fundraising initiatives of the

Foundation, to support the goals and aims

of Family Services of the North Shore, were

successfully carried out throughout the year.

The May 12, 2004 Breakfast Meeting at

Hollyburn Country Club was an especially

poignant event as it brought home to

everyone who attended the very real need

in our community for all of the services

offered by Family Services of the North

Shore. The enormous success of the

Christmas Bureau, the Winter Family Ball

and the Moustache Café, all held in

December, are a continuing tribute to both

the volunteers and staff who organize and

run these activities and to the donors who

generously support them.  

Over the next year, we will continue to

improve and expand all of our fundraising

activities while, at the same time, explore

new opportunities to broaden our donor

support across the North Shore. Planned

giving continues to be a long term objective

in order to build our endowment fund.  

I would like to thank everyone who worked

so hard for the Foundation this past year,

especially Sue Bauman, our Managing

Director, who handled the myriad of tasks

asked of her in such a competent and cheer-

ful manner throughout the year.

Kevin O’Neill, President
Family Services of the North Shore
Foundation



Family Services of the
North Shore

Elise Rees, President

Joyce Hodge, Vice President

Kevin O’Neill, FSNS Foundation President

Dr. Ruth Campling, Past President

Katherine Clendenan, Treasurer

Bohdan Bodnar

Dr. Robin Brayne

Billy Garton

Darlene Howard

Maryam Malekyazdi

Gulshan Mitha

Christine Read

Lin Rockwell

Cathy Smith 

Sharka Stuyt

Family Services of the
North Shore Foundation

Joanne Houssian, Founding Chair

Kevin, O’Neill, President

Elise Rees, FSNS President

Katherine Clendenan, Treasurer

Wendy Carter

Marilyn Diligenti Smith

Sandra Enticknap

Chantal Hilbert

Anne Marie Kains

Margaret Maclaren

Bruce Orr

Sheila Plumb – elected February 2004

Tina Rowntree – resigned January 2004

2003 / 04 Board of Directors



Community Guardian

$50,000+

Anonymous Foundation

District of North Vancouver

Duke Energy

Government of Canada

Province of British Columbia

United Way of the Lower Mainland

Community Leader 

$20,000 – 49,999

City of North Vancouver

District of West Vancouver

Face the World Foundation

Joanne and Joe Houssian

Community Patron

$10,000 – 19,999 

Margaret Maclaren and Greg Aasen 

BC Association of Family Resource

Programs

Darlene and Paul Howard

Lower Mainland Christmas Bureau

Kerstin Loesch and Shafiq Nazerali

Northshore Auto Mall

Yasmin and Azad Shamji

Roseline and Morgan Sturdy

Dee and Grant Sutherland

Vancouver Coastal Health

Community Benefactor

$5,000 – 9,999 

Bonnie and Kevin England

F. K. Morrow Foundation

HSBC Bank Canada

Innovative Fitness

IOF Foresters Prevention of

Child Abuse Fund

Ann Jefferson and Katherine

and Daniel Barends

Kristy Brinkley and Kevin Layden

Neptune Bulk Terminals (Canada) Ltd.

North Shore Credit Union

Charitable Foundation

Ginny and Bruce Orr

Janice and Brian O’Sullivan

Sinclair Dental Co. Ltd.

Tina and David Rowntree

David Tone

Community Friend

$2,000 – 4,999

Sue and Bob Bauman

Cindy and Ryan Beedie

Shala and Karim Chandani

CIBC World Markets

Children’s Miracle Foundation

Carolyn and Robert Cross

Mary and Ken Downie

Susan Evans and John Evans

Marie Genest

Hugh Grenfal

Grouse Mountain Resorts

Hamber Foundation

Heathcliff Foundation

Douglas Holtby and

Marie-Helene LeFebvre

Honeywell

Anne Marie and Peter Kains

Lily and Robert Lee

Leon and Thea Koerner Foundation

Lower Mainland Publishing Group Inc.

Elise and Richard Rees

Lin and David Rockwell

Rogers Group of Companies

Rogers Video

Scandinavian Building Maintenance

Diane and Ross Sherwood

W. Gerald Strongman

Gaylean and David Sutcliffe

West Vancouver Foundation

Community Supporter

$1,000 – 1,999

Anonymous Donors

Cindy and Terry Alexander

Anonymous Donor

Judy and Tom Baillie

Lesley and Gerry Barre

BC Rail Ltd.

Doris and Bohdan Bodnar

Linda and Graham Brown

Bull, Housser & Tupper

George Burke

C.U.P.E. Local 389

Capilano Lions Club

Wendy Carter and Brian Wallace

Katherine and Bob Clendenan

Sharon and Hugh Cooper

Cheryl and Stephen Cowan

Diana and Tom Cowden

Patti and Pat Delesalle

Robert A. Dickinson

Directors Guild of Canada

Molly and Frank Evanshen

Fasken Martineau & DuMoulin LLP

Future Shop

Rhonda and Billy Garton

Lisa and Rory Godinho

Holly Gordon

Isabel Gordon

Margaret and Adair Green

Hanover Pacific Projects Inc.

Sandra Enticknap and Dwight Harbottle

Catherine and Malcolm Hasman

Joyce and Jim Hodge

Russell Hollingsworth

Mimi and James Hudson

Michele and Gary Huebner

Andrea and Jack Irwin

Margot Jones and Doug Irwin

Kaimar Investment Corporation

Anna and George Kallas

This list reflects contributions of $500 or more made to Family Services of the North Shore,

the Foundation and the Christmas Bureau between April 1, 2003 and March 31, 2004. We

would also like to thank all the Anonymous donors who designated funds through the United

Way campaign. Please report any errors to the fund development office at 604.988.5281. If

you do not wish your name to appear on this annual list please call the Fund Development

office at 604-988-5281.

Donors 2003 / 04



Kiwanis Club of Capilano

Janet and Stephen Laver

Leith Wheeler Investment

Counsel Ltd.

Robert Lewis

Literacy BC

Grace Lindsay and Bruce Lounds

Dr. P. E. Ma

Karen and John MacPhail

Joanne and Kevin Mahon

Maryam Malekyazdi

Valerie Claire Mann

Marjorie and Bruce McKay

Caren McSherry and Jose Valagao

Mercedes-Benz Canada Inc.

Miller Thomson LLP

Beverly and Gottfried Muench

Donald Murray

North Shore Community Foundation

North Shore Credit Union

North Vancouver Host Lions Club

Jan and Greg Obertas

Bev and Rob O’Neill

Pat and Jack O’Neill

Grace M. Orr

Mary Orr

Orr Development Corporation

Wendy Phillips

Joan Purdy

Christine and Jeffery Read

David L. Rice

R.N.B. Dance and Theatre Arts

Rogers Sugar

Royal Canadian Legion #60

Royal Canadian Legion #118

Caroline and Michael Scholz

Securiguard

Bonnie and Don Sheldon

Diana and Rob Simpson

Sharon Ferris and Brock Smeaton

Marilyn Diligenti Smith and

Wayne Smith 

Hilda and Wayne Soper

Laurie and James Speakman

Julie and Nick Steiner

Sharka and Mark Stuyt

Swiss Water Decaffeinated

Coffee Company Inc.

Union Securities Ltd.

Wesbild

Kelly and Blair Wilson

Matthew Wilson

Wolverton Securities Ltd.

Martin Wood

Michael Woods and

Cathy Van Alstine Woods

Maureen and Fred Wright

Devina and Paul Zalesky

Community Contributor 

$500 – 999

Anonymous Donors

Yasmin and Amir Ahamed

Gloria Allan

Anchors Alpine Promotions Ltd.

Argyle Secondary School

Nikki and Glenn Bailey

Shelagh Ballard

Barrega Enterprises Inc.

Bruce and Charlotte Scott Fund

Ruth Campling and Chris Pharo

Lee Chapman

Jody Claman

Clark Wilson

Jacqui Cohen

Diana and Tom Cowden

William Crawford

Wendy and Cameron Currie

John Donovan

Lynn and Dean Duke

Anne and David Elliott

Kathy and Guy Elliott

William J. Esaw

Employees of Family Services of the

North Shore

Max Fugman

Marianne Gadban

Kathy and David Hobbs

Charles E. Holmes

Frank Holler

Sharon and Greg Hope

Mary Humphries

Diana Hutchinson

Iranian Canadian Cultural

Association

Debra and Andrew Jappy

Valerie and Daryl Johannesen

K.B.A. Industrial Ent. Ltd.

Donald Kirkwood

Kiwanis Club of West Vancouver

Sandra Klimuk

Bernard Leroux

Lionsgaters Four Wheel Drive

Society

Kim Mailey and Victoria Rogers

Linda and Rick Mari

Anette and Michael McIntyre

Abigail and Tom Merinsky

Catharine Middleton

MjM Studios

Christianna Morgan

Sarah Morgan-Silvester

Brian Mulvihill

Greg Noga

North Lonsdale United Church

Women’s Group

North Shore Optimist Club

Leah and John O’Neill

Marie and Kevin O’Neill

Monica Pastore

Kathryn and Gary Powroznik

Axel Rehkatsch

Theresa Roberts

Janet and John Robinson

Lynne and Doug Sabourin

Karen and Bruce Scott

Cathy and Moh Sleiman

Soroptimist International of

North & West Vancouver

David Stobart

Jennifer Louise and Kenneth Tekano

Jan Thompson

Charlene and Spencer Torpy

Shelagh Tracey

Trends Electronics Company

Janet and Michael Walker

West Vancouver Yacht Club

Women’s Association

Steven Westman

Susan Whitehead

Lisa Wolverton and Ford Nicholson

Sally and John Zaplatynsky

Gifts in Kind

Able Copiers

Artistat

Bfit Personal Training

BGL Holdings - Chris Richardson

Bond Reproductions Inc

Colorific Photo & Digital Imaging

Envisioning and Storytelling

Heryet Productions Inc.

Innovative Fitness

Intrawest

Margitta’s Flowers

Metropolitan Printers

North Shore News

Outline Graphic Design

Paladin Securities

Panther Management

Red Lion Management

Tiger Phan

Westreal Realty
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Suite 101
255 West 1st Street

North Vancouver, BC
V7M 3G8

Tel: 604.988.5281

1410 Clyde Avenue
West Vancouver, BC

V7T 1G1
Tel: 604.926.7851

www.familyservices.bc.ca

A UNITED WAY
MEMBER AGENCY

We recognize the continuing contribution of
the City of North Vancouver, District of North
Vancouver and District of West Vancouver

Annual Report Design and Printing donated
by Bond Reproductions Inc.

“I hope” campaign creative donated
by Outline Graphics Design Inc.
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